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Mobile CRM+ 

Nokia/Symbian Windows Mobile RIM/Blackberry

éenabling Microsoft CRMon mobile devices

éextending the capability of mobile workers



Mobile CRM+

Instantly extend CRM transactions, information and interactivity to mobile professionals 
on any mainstream device

Leverage all of the hardware capabilities of the mobile device, not just the network or 
browser 

Provide appropriate information entry while mobile, not just duplicated functionality on 
a smaller device

Record phone calls as Activities and upload effortlessly to the backend CRM system

Rolling Audio Recording Buffer (DVR) can snapshot previous comments into sound bites, 
not just record the entire conversation

Handles Call Waiting, Call Swapping etc. without mixing up recorded files

Capture leads and activities using the deviceõs voice & camera functionality

òWhen-Availableó uploading of all transactions to the host CRM system to not interfere 
with normal device performance

Solution Highlights



Technical Architecture

Mobile CRM+

Supports all major mobile device platforms (Windows Mobile, Nokia, Palm, Blackberry)

Web Services-based for full cross-platform and cross-device interoperability

Supports Microsoft Dynamics CRM 3.0 and 3.5, Oracle CRM & Salesforce.com

Mobile Push & Exchange-Sync Enabled

Services-Oriented-Architecture (SOA) allows easy porting to any CRM solution

Smart-Client design supports Online, Offline and Semi-Connected transactions

Audio, Video/Camera, Email, Text, Browser and local application interfaces for rich 
functionality 

Single smart client interface allows portability to any CRM or backend system



Mobile CRM+
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Hosted CRM SolutionMobile Provider

Internet Cloud

How it Works



Mobile CRM+ 

Nokia/Symbian Windows Mobile RIM/Blackberry

Watch the Demo Videos

http://www.mobilecrmplus.com/Mobile CRM for Nokia Phones.pdf
http://www.mobilecrmplus.com/MobileCRM.avi
http://www.mobilecrmplus.com/MSCRMRIM.mov

